[image: image1.emf]


Welcome to the Missoula Indian Center! Please take a minute to read through our Social Services availability information sheet to help us better serve you, as our valued client! At the Missoula Indian Center social services are primarily provided on a referral basis. Funding sources at the Missoula Indian Center are limited, as they are throughout Missoula County and due to this, our staff must collaborate with other agencies, rather than compete for access to assistance for our clients. 
Direct services offered at the Missoula Indian Center are help with medical appointments, prescriptions, gas vouchers for medical emergencies, transportation for medical appointments and limited financial assistance for rent,  deposits and emergency shelter.
All Clients requesting direct social services provided through the Indian Center are required to be Missoula County residents registered through the Missoula Indian Center. Registration packets are available at the front desk. 

EMERGENCY WINTER SHELTER PROGAM

During the winter months, MIC accesses services through The Salvation Army (in conjunction with The At Risk Housing Coalition), which offers  financial help for those in need of assistance with rent or deposit through the Emergency Winter Shelter program. This program’s primary goal is to maintain housing for families and individuals during the coldest winter months. Funds can be used to access housing in cases of homelessness or for rental assistance in cases of emergency. Qualifications for service are as follows: applicants must have sufficient income to maintain their rent in the future and have located a unit in cases of homelessness. Clients must provide proof of income for all members living in the household, photo ID for the applicant and a copy of a current lease or rental agreement signed by the landlord and the applicant. This program runs from November  through March. Applicants are required to be registered with MIC. After registration, applicants then, schedule an appointment to meet with the social services case manager at MIC.  The case manager interviews and completes the application process with the client and the application is faxed to the EWS board for review, no later than Wednesday of each week, to be reviewed by Friday. Each client can be awarded up to $200 toward their rent or deposit.  Weekly awards total $2000, enabling ten to twenty families to receive these benefits. 
EMERGENCY FOOD and SHELTER PROGRAM
Beginning in May, MIC accepts applications for EFSP Emergency Shelter assistance. The Missoula Indian Center receives  assistance through the Human Resource Council/Salvation Army‘s Emergency Food and Shelter Program (EFSP), formerly known as the FEMA program. This governmental assistance program provides emergency lodging from the months of May through September or until the allotted amount of funds are depleted. Qualifications for the rent/deposit assistance program are as follows: clients needed to be registered with the Missoula Indian Center before the application will be processed. The client is asked to fill out a brief application page with names and ages of family members that will be residing at the hotel and a brief summary describing their need for emergency shelter. A voucher is then given to the client for a participating hotel, for no more than a three night stay, per instructions of Salvation Army.   

EMERGENCY GAS VOUCHERS
Procedures for clients in need of gas for medical emergencies, for which MIC is not able to provide alternative forms of transportation, are as follows: Clients complete MIC registration process, provide current proof insurance, a valid Montana Drivers License, proof of registration, a written letter describing clients need for assistance and appointment confirmation.
Please remember that we are all in need of assistance at one time or another in our lives. As hard as it is to ask for help, it is also difficult to be unable to provide for those in need due to circumstances beyond our control.
Below you will find a list of services, agencies and links within Missoula County to aid support you with the assistance you may be requesting.   
 





Transportation
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Emergency Transportation Program M-F 1-4  406-549-0710   339 West Broadway www.salvationarmy.org 

Gas for long distance travel, must meet guidelines (must have insurance and established housing at destination). Provides 1X assistance with gas or bus ticket to stranded travelers who need to get to a final destination. Will also help with transportation for local residents if they can verify that they are relocating outside of Missoula County. Eligibility  Persons traveling through Missoula County. Infirmed with referral; Missoula County. TANF &/or Food Stamp residents with opportunities outside Missoula Co.   Intake  Contact office. Must sign a statement that intention is NOT to reside in Missoula Co. 

A First Call For Help 549-5555 or 211   www.montana211.org






 Limited funds for gas and bus tickets by accessing donations from various Missoula  partnering churches. 
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Food
POVERELLO CENTER 535 Ryman | 728-1809   www.poverellocenter.org
Three meals served daily. Breakfast: 5:30am to 7:15am daily; Lunch: 11:30am to 1:45pm Monday through Saturday and 2:00pm to 3:00pm on Sunday; Dinner: 5:30pm to 6:30pm daily. Food pantry distributed Monday through Friday from 12:00pm to 2:00pm or by emergency.

MISSOULA FOOD BANK   219 S. 3rd West | 549-0543  www.missoulafoodbank.org
Hours are 10:00am - 1:00pm Monday through Friday and 5:00pm - 7:00pm on Mondays and Tuesdays. Three-day supply of food for persons who are out of food, food stamps, and money.

MSLA. 3:16 RESCUE MISSION   506 B Toole | 549-4673   www.missoula316.org
Food Pantry 1:00pm to 2:00pm Monday through Saturday. 25 pounds of food given two times per month.                             Breakfast at 7:30am daily. Lunch Monday through Saturday from 12:00pm to 1:00pm. Dinner served on Saturday evening from 6:00pm to 7:00pm.

SALVATION ARMY    339 W. Broadway | 549-0710 |  www.salvationarmy.org  
Food Pantry 9:00am to 4:00pm Monday through Friday. 1 to 3 day supply of food based on family size.

CHRISTIAN LIFE CENTER   3801 Russell | 542-0353   www.clc-missoula.org
Food Pantry 5:00pm to 6:00pm on Monday behind church. Food baskets, diapers, etc.

CITY FOOD BANK  2811 Latimer | 721-7804 |  www.cfccmt.org
Open Doors Pantry 10:00pm to 12:00pm Saturdays. Canned and frozen food, soaps and toiletries, diapers, toothbrushes and personal hygiene products, etc.
 

WIC    301 W. Alder | 523-4740   www.co.missoula.mt.us/healthwic
Supplemental foods, nutrition education and referrals for health and social services for pregnant and nursing women and children under 5. Call for clinic sites and to make appointment.

Temporary Housing and Shelter 
	Poverello Center Inc.   8-4  (After Hours:  406-728-1809)    535 Ryman  www.thepoverellocenter.org/
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	Temporary emergency assistance. Three meals served daily. Food pantry, clothing, & overnight shelter. Health Care Clinic available for basic medical care from 12 - 2:30 M-F. Provides day shelter beginning at 11:30 A.M.- 7:30 PM. Laundry, showers & limited storage available. Maximum 30 day length of stay.  Eligibility   Services are for men, women and families. Emergency overnight shelter for adult men and women only - 7:30 PM to 7:30 AM daily. Intake Procedure  Come to the Poverello Center. First night's lodging if space is available. Thereafter, office evaluates length of stay.



Housing Programs
	Maclay Commons-A New Home For The Joseph Residence   8-4  M-F  549-6158   2405 McIntosh Loop
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	Transitional housing for 16 families, there are eight 2 and 3 bedroom duplexes. Rent is 30% of adjusted gross income. Health Program, after school child care and tutoring, and parenting classes are available. I&R to community resources.  Eligibility    Homeless-Families, pregnant, disabled and as determined by Director. Must be willing to participate in programs that improve education or job skills or be attempting to find employment. Intake Procedure   To apply, go to the Missoula Housing Authority on Tuesday at 5:15 or Wednesday at noon for screening and interview. Must bring photo ID. Background check done. For more information contact MHA at 549-4113. Wait list and screening done by MHA only.   



	
	Family BASICS www.wordinc.org   Monday – Friday   9-5 by appt. only  Email: info@wordinc.org
Family BASICS works to strengthen families and prevent homelessness by providing housing counseling, rent stabilization and security deposit matching funds for low-income families. Provides Family Advocacy services to empower families with the knowledge, skills and resources to develop networks of support that increase self-reliance. The McKinney Homeless Education Assistance Program provides after-school tutoring, family/school advocacy, and a summer program for homeless and at-risk youth. Eligibility   Families with school age children with a housing need or problem.
Intake Procedure   Call office or make office contact. 406-543-3550  2525 Palmer St. Suite #1, Missoula, MT 59808
Missoula Housing Authority www.missoulahousing.org   8-5 M-Th, Friday by appointment  Email info@missoulahousing.org
[image: image6.png]



Subsidized housing for families, elderly or disabled. 1 to 4 bedroom units. Rent is based on 30% - 40% of adjusted gross income. Two disabled persons may apply together as a family. Pregnant women may apply.
Eligibility  Disabled, elderly & family housing. Must be able to live independently. Pregnant woman may apply. Waiting list is first-come basis.
Intake Procedure   Attend orientation offered at the MHA office 1235 34th Street on Tuesday at 5:15pm or on Wednesday at 12:00. Orientation is also offered Monday at 12:00 at the Palace Apartments at 149 West Broadway. All units have a waiting list. No emergency housing.  Phone #  406-549-4113 (Fees:  30% - 40% of income)
www.missoulahousing.org
Salvation Army www.salvationarmy.org   M, T, W, TH / F 9-4:00 / 9-2  406-549-0710  339 W Broadway 
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RENT ASSISTANCE through EFSP - Some rent assistance may be available May-September through FEMA. Emergency Food and Shelter Program-shelter for families in crisis. Eligibility- Based on individual need.


YWCA Pathways Domestic & Sexual Violence Program M-F  8-5 (12-4 for walk-ins)  542-1944(24hrs)  1130 W. Broadway
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Emergency shelter, food & safety needs for domestic violence & sexual assault survivors & their children. Peer counseling, professional counseling & support groups deal with emotional needs. Staff works intensively with clients to set goals regarding education, housing, etc.
Eligibility   determined by immediate need for safety.
Intake Procedure    Information is provided @1-800-483-7858 or 406-542-1944and @ ywcaofmissoula.org
YWCA Transitional Housing    ywcaofmissoula.org
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18 month independent living program that assists motivated homeless single women with or without children to achieve long-term self-sufficiency. Units are used to house participants. Rent is 30% of adjusted income.
Eligibility
Women, homeless w/ or without children. Out of crisis cycle & capable of devoting full energy to the self-sufficiency goals.
Intake Procedure   Complete application form. In the cases where the program is appropriate for the applicant, a more extensive interview is scheduled. Waiting list.    (Fees:  30% of income)
Shelter Plus Care 8-5 M-Th, Friday by appointment     1235 34th Street 549-4113
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Providing rent certificates to eligible homeless persons. Project consists of 70 units of subsidized housing; 60 -1 bedroom units, 10-2 bedroom family units which may house 4 individuals. (Head of family must meet the eligibility criteria for program.)  Eligibility  Homeless individuals with chronic alcohol/substance abuse problems, or severe mental disabilities, or with AIDS or AIDS-related diseases. Persons must be willing to enter into an agreement to utilize appropriate social services to enable independent living.  Intake Procedure  Social service agency must refer. Complete application.  

Gateway Center  www.salvationarmy.org  M-F 9:00-4:30     406-549-0710  339 W Broadway
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The Gateway Center is an entry point for homeless families. Safe and stable transitional shelters will be provided for families who meet the requirements. On-going case management and supportive services will be provided for families for up to 6 months, as they transition towards self-sufficiency and housing stability. Also maintains waiting list for the Joseph Residence   Eligibility   1) Homeless 2) Willing to commit to the program 3) Work with a Case Manager & meet w/case mgr. once per wk. 4) Follow through with referrals given to them. Intake Procedure  For more information call or apply at Salvation Army office. 
Adult Mental Health Service-Case Management Path Outreach  8-5 office M-TH  & 8-4 F    406-532-9700 1315 Wyoming,
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Program to stabilize homeless mentally ill. Will link with case management for housing and for psychoactive medication.
Eligibility   Homeless adults with serious mental illness. Need not be receiving SSI, but must identify as being mentally ill. Call or come to the office.
Intake Procedure   Call or come to the office.
Bridge Apartments   406-532-9700  1205 West Broadway
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Mental Health Center accepts applications from homeless, no income or very low income, people with severe mental illness who are willing to participate in a supportive program.  Eligibility   Homeless, no income or very low income people with severe mental illness.   Intake Procedure   includes application completion and assessment.
 www.wordinc.org
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Affordable housing
MISSOULA HOUSING AUTHORITY  1235 34th St. | 549-4113
Single adults and multi-person households. Single renters on SSI, disabled or elderly on SS, or 62+ receive higher priority. Will mail application. Orientation times are Wednesdays at 12:00pm and Tuesdays at 5:15.

SENTINEL VILLAGE  1111 McDonald | 542-2901
60 units available to income-qualified low and very low income individuals or families (do not need to be elderly or disabled). Must meet HUD Section 8 criteria. Wait list. No pets.

COUNCIL GROVES  1904 South 3rd W. | 542-2922
Single adults and families who meet income guidelines. 1, 2, 3 and 4 bedroom apartments. 2 accessible units. Rent is 30% of income. Renters must be able to care for apartment. Criminal and credit check will be done at no charge to applicant. Wait list. No pets. Security deposit required.

GRANDVIEW  150 Grandview | 251-3080
48 family units subsidized through Section 8. 2 units handicapped accessible. Eligibility based on income. Wait list. No pets. Must qualify for 2 or 3 bedroom unit.

MISSOULA MANOR  909 W. Central | 728-3210 | http://members.tripod.com/missoulamanor
Elderly (62+). 3 meals served daily and each resident must partake in at least one meal per day. Studio and 1 bedroom units. Wait list. Will mail app.

CLARK FORK RIVERSIDE MANOR  301 W. Front | 721-2439
Elderly (62+) and disabled (18+). Two meals served daily and must partake in the evening meal. Wait list is 6 mo. to 1 year.

EAGLE WATCH ESTATES  565 Burton | 1-800-466-7722 | www.accessiblespace.org
Low income housing for people with disabilities (18+). 24 units that are 100% accessible. Wait list. Contact Accessible Space for application at 1-800-466-7722.

BRUCE BLATTNER APARTMENTS  225 W. Broadway | 1-800-466-7722 | www.accessiblespace.org
Low income housing for people with disabilities. 8 units that are 100% accessible. Wait list. Contact Accessible Space for application at 1-800-466-7722.

UPTOWN APARTMENTS  Woody & Pine | 549-4113
Single, homeless adults. 14 single room efficiency apartments. Private bath, all utilities are paid. Rent is $385 or 30% of gross monthly income. Wait list. Applications available at Missoula Housing Authority, Poverello, Salvation Army, Partnership Health Center and Missoula County Health Department.

VALOR HOUSE  2820 Great Northern Loop | 728-1809
Homeless veterans. Priority given to those veterans who are elderly and/or disabled. 17 apartments. Rent is 30% of income. Zero tolerance for drugs/alcohol. Contact Dave Smith at the Poverello at 728-1809 or Missoula Housing Authority at 549-4113 for application information. No pets except service animal.

CLYATT RENTALS  101 Pullman Court | 549-4113
4 units. 2 bedroom. No pets. Managed by Missoula Housing Authority.

FIREWEED APARTMENTS  1437-1444 S. 1st W. | 549-4113
Affordable housing for 12 low income families. Utilities included. Wait list. Rents based on income. No pet. Managed by Missoula Housing Authority.

GOLD DUST APARTMENTS  330 N. First Street | 721-8990
Affordable housing for 20 low income families. Designed to serve 2-6 person households. Wait list. No pets. Rents based on income. Managed by Professional Property Management. Call for eligibility requirements and application information.

LENOX FLATS  307 Woody | 549-4113
Affordable housing for 10 low income families. Utilities included. Wait list. Rents based on income. No pets. Managed byMissoula Housing Authority. Call for eligibility requirements and application information.

BUTORAC RENTALS  1914 Scott St. | 549-4113
4 affordable units. All 2 bedroom. Rent is 60% of income. No pets. $20 non-refundable application fee. Managed by Missoula Housing Authority.

BURLINGTON SQUARE  2420 Burlington | 327-6659
Affordable apartments for seniors 55 and over. 51 one and two bedroom units. Rents based on income. Some handicapped accessible. Laundry facilities, elevators, community room.

CAMELOT APARTMENTS  520 W. Spruce | 542-1765
Senior complex (55+). No children. 1, 2, and 3 bedroom. 74 units. Accepts Section 8 vouchers. No handicapped units. No pets. Pick up application at Apt. B 102 (office). Wait list.

CREEKSIDE APARTMENTS  1405 E. Broadway | 543-9274
161 units. Studio, 1, 2 and 3 bedroom units. Some handicapped accessible. Pets acceptable with manager approval and deposit. Call for income guidelines and application information.

McDONALD RENTAL  2340 Fairview | 728-5066
4 units. 2 bedroom. No smoking. No pets. *Must have MHA voucher, Shelter Care Plus Certificate, or HRC Section 8 voucher.

PALACE APARTMENTS  149 W. Broadway | 542-1660
Affordable housing units for low to moderate income. Wait list. Income required to be in the 50% to 60% of medium income for Missoula. Non-emergency housing. 8 handicapped units. Pets ok upon approval.

PARK APARTMENTS  118 W. Alder | 721-8990 | www.professionalproperty.com
Studio and 1 bedroom. Managed by Professional Properties. Call for application and income requirements.

PARKSIDE VILLAGE  3602 Stephens | 728-7677
Single adults, families, disabled & elderly (62+) who meet income guidelines. Wait list. One year lease. $300 security deposit. Cat allowed with deposit. Limit 2 persons per bedroom.

RIVER RIDGE  2840 Santa Fe Court | 543-7500
Affordable housing for seniors 55 and over. 70 1 & 2 bedroom units. Garages available on some units, air-conditioned, laundry facilities and elevators.

WILDFLOWER APARTMENTS  1250 34th | 721-2113
96 affordable units. Studio, 1, 2 & 3 bedroom. All downstairs apartments are handicapped accessible. Gas heat. Pets ok with deposit. May be wait list. Call for income guidelines and application information. $40 non-refundable application fee.

COAD I   640 River | 549-6106   COAD II   514 River | 549-6106  COAD III  1250 1st St. | 549-6106
Three 6 plexes. Units on the main floor are handicapped accessible. All are 1, 2 or 3 bedroom units. No pets. No smoking. No application fee. Call for income guidelines. Managed by Garden City Property Management.

PHILLIPS STREET APARTMENTS  1805 Phillips | 549-6106
Low income housing. 8 one bedroom units. No pets. No smoking. No application fee. Call for income guidelines. Managed by Garden City Property Management.

RUSSELL SQUARE APARTMENTS  1235 34th Street | 549-4113
Complex is comprised of two multifamily buildings and two senior buildings. There are 52 apartments, fully handicap accessible. Must attend orientation, call for times.

SILVERCREST APARTMENTS   1550 So. 2nd St. West | 541-0464
50 unit subsidized apartment complex for seniors 62+. Four are handicap accessible. Rent is 30% of adjusted income. Wait list. Call for application information.

ORCHARD GARDENS  N. Grove St. (1 block off Reserve) | 543-7368
35 affordable apartments for low and moderate income families. Rent based on income. All utilities are paid. Wait list. Must pass background check. Managed by Missoula Property Management. Call 543-7368 for requirements and application information. 

Section 8 Rental Assistance   www.housing.mt.gov.
Initial income eligibility limited to 50% of HUD median income. Section 8 is rental assistance, not emergency housing. Provides rent and utility subsidies to qualified low-income households in Mineral, Missoula and Ravalli County households to provide safe, decent, affordable housing. Clients pay rent based on their income. Clients find their own rental units and that meet the rent ceiling and housing quality standards set by HUD. Clients may be responsible for payment of utilities depending on rental units. Units are inspected and when satisfactory, Montana Department of Commerce in Helena (MDOC) signs housing assistance contract with the landlord to pay a portion of the rent.

Applications can be picked up at all HRC offices or call 728-3710 to have one mailed to you may also apply online at www.housing.mt.gov. Initial applications are mailed to Montana Department of Commerce in Helena and are placed on a waiting list according to date of application. Waiting time for assistance can be lengthy. Final eligibility is determined when the name appears at the top of the list. When contacted clients need to make an appointment to determine final eligibility.

Energy Assistance

ENERGY SHARE OF MONTANA   HUMAN RESOURCE DEVELOPMENT COUNCIL    8:30 am to 5:00pm Monday - Friday
1801 S. Higgins, Missoula | (406) 728-3710
Energy Share of Montana is a state-wide private non-profit corporation. Application for assistance and intake in Mineral, Missoula and Ravalli Counties is through the Human Resource Council. Energy Share accesses various sources of funds and most of them do not have an income cap. 

Energy Share helps households facing an immediate energy emergency when they have exhausted all other resources. If they have already used their energy assistance benefit or do not qualify for LIEAP. Energy Share can help with some furnace emergencies if the applicant is a homeowner; but cannot help with deposits. A local committee meets regularly to decide on a case-by-case basis whether to recommend assistance, the amount of assistance and any co-payment required. 

Energy Share is a revolving loan pool. Households have an eligibility of up to $500 lifetime maximum at any time until some or all of the funds are repaid. The program is active in all three counties, but call our Missoula office at (406) 782-3710 to find out if you are eligible to apply and when the local committee will meet again. 

Contact HRC's Missoula office for additional information, or visit the State Office of Energy Share of Montana.

LIEAP (Low-Income Energy Assistance Program)
Help with home heating costs for low-income households from October 1 - April 30. 

Application is by mail to HRC at 1801 South Higgins, Missoula from 10/1 - 4/30.

· Download and print an application foe LIEAP @ http://www.dphhs.mt.gov/programsservices/energyassistance/index.shtml 

· or pick one up here.

· Call (406) 728-3710 to be mailed an application.

· Applications also available to walk-ins at all HRC offices. 

· Households whose heat is part of the rent and their rent is subsidized, can qualify for $50 every five years. This can increase eligibility for more snap benefits. 

· If a household is over income, recent rule changes allow re-assessment of the last 3 months' income annualized. 

Benefit is determined by type of fuel, type of dwelling, number of persons living there and the amount of income earned by all persons living in the home regardless of relationship. 

Household income must be no more than 175% of federal poverty guidelines. Benefit checks are issued to your fuel vendor by the State of Montana unless you heat with wood, your utilities are part of your rent or you are being reimbursed for fuel purchases. In those conditions, your check will come to you from HRC. 
Documentation required includes photocopies of:

· Identification proving citizenship (social security number or birth certificate) for all persons living at the address

· A recent fuel bill and your NorthWestern Energy bill

· Proof of all income for all persons now living in the house for a 12-month period ending with the last day of the month before you apply

· Households whose rent is included in their rent will have to provide paid rent receipts and a statement from your landlord. 

If the home's heating fuel account is in the name of someone who doesn't live in the household, payment can not be made to that account. The household will have to pay for their energy use and be reimbursed after proof of payment. 

Some vendors offer discounts to LIEAP eligible households. 

LIEAP Income Guidelines Attached

LOW INCOME ENERGY ASSISTANCE PROGRAM (LIEAP)2008 - 2009 PROGRAM YEARPOVERTY LEVELS

	NUMBER
IN HOUSEHOLD
	100% 
	150% 
	175% 

	1 
	$10,400 
	 
	$18,200 

	

	2 
	$14,000 
	 
	$24,500 

	

	3 
	$17,600 
	 
	$30,800 

	

	4 
	$21,200 
	 
	$37,100 

	

	5 
	$24,800 
	 
	$43,400 

	

	6 
	$28,400 
	 
	$49,700 

	

	7 
	$32,000 
	 
	$56,000 

	

	8 
	$35,600 
	 
	$62,300 

	

	9 
	$39,200 
	$58,800 
	 

	

	10 
	$42,800 
	$64,200 
	 

	

	11 
	$46,400 
	$69,600 
	 

	

	12 
	$50,000 
	$75,000 
	 

	

	13 
	$53,600 
	$80,400 
	 

	

	14 
	$57,200 
	$85,800 
	 

	

	15 
	$60,800 
	$91,200 
	 

	

	16 
	$64,400 
	$96,600 
	 

	

	17 
	$68,000 
	$102,000 
	 

	

	18 
	$71,600 
	$107,400 
	 

	

	19 
	$75,200 
	$112,800 
	 

	

	20 
	$78,800 
	$118,200 
	 

	

	21 
	$82,400 
	$123,600 
	 

	

	22 
	$86,000 
	$129,000 
	 

	

	23 
	$89,600 
	$134,400 
	 

	

	24 
	$93,200 
	$139,800 
	 

	

	25 
	$96,800 
	$145,200 
	 

	

	26 
	$100,400 
	$150,600 
	 

	

	27 
	$104,000 
	$156,000 
	 

	

	28 
	$107,600 
	$161,400 
	 

	

	29 
	$111,200 
	$166,800 
	 

	

	30 
	$114,800 
	$172,200 
	 


	  Add per individual if family size is larger
	100%
	$3,600

	 
	150%
	$5,400



 
HRC can help LIEAP eligible homeowners deal with emergencies related to their heating source and/or their hot water heater. Print an application at the State of Montana Energy Assistance website. 

Contact HRC's Missoula office for additional information. 

Can the LIEAP and Energy Share Programs help with deposits?
No. LIEAP assistance must be applied to your heating costs between October 1 and April 30, unless you heat with propane. LIEAP can pay for propane and reimburse for fuel oil and wood purchases after July 1 each year. Energy Share can help with current energy bills and some old bills, but not deposits.

Can my fuel vendor refuse me service during the winter?
The only utility in our area regulated by the Public Service Commission is NorthWestern Energy. Unregulated electric co-ops and deliverable fuel providers can disconnect or refuse service based on lack of payment at any time.

During the winter moratorium (roughly November through March each year), NorthWestern Energy must apply to the PSC for approval in order to disconnect for non-payment. They then must follow a strict policy of notification and warning. They can and do disconnect for non-payment year-round.

Do vendors give discounts to LIEAP eligible households?
Yes, some vendors do give discounts. NorthWestern Energy customers get a 15% year-round discount even if you do not heat your home through them but have an electrical account. Missoula Electric Co-op customers get a 10% discount for the balance of the LIEAP program year if they have electrical heat. Mountain Water customers get a $5.00 credit each month until December of the next program year. You must submit a copy of your award letter to them. Energy Partners customers get fuel at the keep full rate.

Can propane tank rental and tank sets be paid for with LIEAP benefits?
Tank rental can be taken out of the LIEAP benefit but tank set-ups or the purchase of a tank cannot.

What can I use as proof of citizenship?
Photocopies of social security numbers, birth certificates or immigration documents showing permanent immigrant status.

How do I apply for weatherization?
You apply for weatherization energy conservation assistance when you apply for LIEAP. Eligible LIEAP households are put on a weatherization waiting list, prioritized by energy burden to the household.

How can I verify income?
If you have direct deposit income which does not vary from month to month, a photocopy of a recent bank statement showing that monthly deposit. If you get any type of benefit from the Social Security Administration, a photocopy of your award letter(s) is great. If you have income from self-employment, please call (406) 728-3710 and have us send you a self-employment worksheet to fill out. If you have wage income, we need a check stub showing Year to Date income ending the month before you apply; and beginning and ending check stubs for the portion of last year which falls within the 12 months ending the month before you apply. If you have school loans and grants, we will need a print out showing the amounts for the semesters and/or quarters which fall within the 12 months ending the month before you apply. If you have gift or other undocumented income in that 12 month period, please call (406) 728-3710 and we will provide you a form for declaring undocumented income.

Can your office verify social security numbers and income given Office of Public Assistance?
If you are currently on TANF, SSI or receive food stamps, we can verify social security numbers for household members OPA considers in the household. However, LIEAP considers everyone living in the household as members and some may not be included by OPA. If you are receiving only TANF, SSI or Social Security, we can also verify those amounts. If there are other incomes or wages we will require independent proof.

Can your office verify child support?
If you provide us with a Montana case number for child support handled by DPHHS Child Support Enforcement, we can access the records for the last four months. The LIEAP program, however, needs a year's worth of child support income ending with the month before you turned in your application and going back 12 months.

Contact HRC's Missoula office for additional information.

Employment
A to Z Personnel 721-1020 401 SW Higgins  w.www.atozpersonnel.com
Express Employment Professionals 542-0323  3709 Brooks   www.expresspros.com
LC Staffing Service  542-3377   1503 S. Russell   www.lcstaffing.com 

Labor Ready  549-1600  2025 S. Higgins Ave www.laborready.com 

Nelson Personnel  543-6033   2321 South 3rd West   www.nelsonpersonnel.com

Workforce   543-3590   1700 Rankin Street  www.workforce-inc.com
Missoula Job Service 728-7060 539 S. Third St. W  www.employmissoula.com

Social Security Benefits 
	Interim Assistance Program  M-F 8:30-5:00    406-532-8256 Kate   406-532-8257 Eric   1801 S. Higgins, www.hrcxi.org                                                         The Interim Assistance Program is designed to assist disabled individuals filing for Social Security Income (SSI) or Social Security Disability Income (SSDI). While pursuing their claim participants are provided case management, support services, rental assistance & referrals.
Eligibility  Missoula county resident who is in the process of filing for SSI or SSDI, or be in need of assistance with the filing process, disabled and unable to work.  Intake   Call the office and ask for an appointment with an intake worker. Self/professional referrals. 
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Social Security 9-4  M-F    406-542-1580  After Hours:  7 am to 7pm 1-800-772-1580  700 S W Higgins, Suite 5   www.socialsecurity.gov
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	Package of protection- retirement (62+), survivors and disability insurance. Retirement (62+); any age if there is a long term/severe disability, permanent kidney failure. Medicare coverage is also available. May initiate retirement applications 3 months prior to eligibility. Eligibility  Retirement age 62+, a long term or severe disability (no work for 1+ YR; Surviving spouse (60+, or 50+ if disabled or with minor child); minor child of disabled, retired or deceased recipient, And children disabled prior to age 22.Intake   Call for information. Interview may be in office or over telephone.


	SSDI Social Security Disability Insurance  M-F   9-4   406-542-1580 After Hours:   7A.M.-7P.M. 1-800-772-1213  700 S W Higgins   www.socialsecurity.gov


Long term (year or longer or terminal) severe disability. 5 month (no pay) waiting period, but can file as soon after onset as able. Do not delay filing because related SSI disability will not be paid retroactive to first contact. Eligibility  Paid sufficient QC's (Quarters of coverage) (i.e. 20 of last 40 quarters-measured by dollars earned in year, not when work done).  Intake   Phone for appointment. Interview may be held in office or over the phone. 
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                                                                                         Legal Services 

ASUM Legal Services  9-5  M-F  406-243-6213[image: image18.png]


  ellen.flanery@mso.umt.edu
Student interns under the supervision of licensed attorneys handle civil, divorce, custody, wills, landlord/tenant, consumer, bad checks issues for U of M and College of Technology students. An appointment is essential. Eligibility  University of Montana and of College of Technology students who have paid the Activity Fee. Must show student schedule bill. Intake   An appointment is essential and legal issues in the areas served. No felony, bankruptcy, corporate law, real estate, and tax cases. Fees:  intake free
ASUM - Associated Students of The University of Montana  M - F  8-5  University Center, Room 105,   406-243-2451  www.umt.edu/asum
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The student government office at The University of Montana. Programs include Child Care, Legal Services, Short Term Student Loans, UM Productions, Off-campus Renter Center, Student Resolution Officer, SPA Director and Information & Referral to campus programs. Eligibility  UM /COT Students. Call or visit office. Intake  Call or visit office.
Montana Legal Services HelpLine  M-F 9:00 to 4:00    211 North Higgins Suite 401800- 666-6899 406-543-8343 ext. 1    www.MontanaLawHelp.org
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Legal help available to people who have completed a telephone intake and meet program guidelines. Representation by an attorney and law school intern (if available) will meet with clients needing advice and representation for the following issues: landlord/tenant, bankruptcy, family law, domestic violence, Indian law, migrant worker legal issues, consumer issues, housing discrimination and civil rights issues. DOES NOT COVER; personal injury, business matters or criminal traffic issues.  Eligibility  Client may reside anywhere in the state of Montana and must be low income. People with internet access are encouraged to visit MontanaLawHelp.org, as many legal questions are covered there. Intake  Telephone 800 # and leave message to have application sent OR speak to someone and do telephone application may need to call repeatedly to get through) All applicants will receive a callback.
Crime Victims Advocates Program (CVA) 8:30- 4:30  appointments preferred  406-830-3830   500 N Higgins Suite 201
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Provides legal advocacy to victims of violent personal crime in Missoula. Services provided include help with Temporary Orders of Protection (TOPs), victim advocacy on criminal cases in Justice, District & Municipal courts, and extensive crisis counseling and referrals for victims of sexual and domestic violence and stalking. Eligibility  All crime victims (crimes against persons but not property loss), including unreported. Petitioner, Respondent or Crime must be in Missoula Co. Victims of property crimes should contact Linda Bernstein @ 523-3837Intake   Victims are encouraged to contact Advocate to investigate and learn about services.


	


